
PHARMACY FAQ during COVID-19 

          14OCT20 

Greeting Fox Beneficiaries! 

Please read carefully as the process has changed entirely. 

1.  Pharmacy hours of operations are MON-FRI 0800-1500, closed weekends and Federal 

Holidays (some training days/times). Friday is generally the busiest day of the week. 

2.  Because of the social distancing initiative, patients can no longer wait in the lobby while 

waiting to have prescriptions filled. 

3.  Window #10 is no longer a “Pick Up” window.  It is now for DROP-OFF requests.  If you 

walk in and have a prescription to fill, you will need to drop it off (request it) at Window 10 and 

come back. It will generally take 1-2 hours for processing, if pickup up is needed the same day.  

You are also welcome to come back another day.  No ticket is needed for Drop-Offs when you 

come inside. 

4.  The preferred way to have prescriptions filled (electronic, faxes, refills) is to go online 

at https://www.redstone.amedd.army.mil and click on the blue PCRS icon on the main 

page.   Once you create an account (each person must have their own account) and submit 

your request, you will receive a text or email notification when your medications are ready for 

pickup.  If requested before 12:00pm, your order will be ready the next business day. Upon 

arrival for pickup, just take a PICKUP ticket at the new KIOSKS located at the main entrance 

lobby.  Your number will be called at a window where you will receive your medications.   

6.  You may also call the pharmacy ahead of time for requests at 256-955-8888, ext. 1030 and 

leave a message. State patient’s full name, last 4 numbers of the sponsor’s SSN, patient’s 

DOB, and a telephone number in the event there is an issue with your request.  Requests 

placed before 12:00pm will be available the next business day.  You will not receive a return call 

unless there is an issue with your request.  Upon arrival, please take a PICKUP ticket at the 

new KIOSKs located at the main entrance lobby. 

7.  PAPER prescriptions cannot be processed ahead of time and must be dropped off at 

Window 10.  Processing time is 1-2 hours. See #3 above.  Upon arrival for pickup, take a 

PICKUP ticket at the new KIOSKS located at the main entrance lobby.  Your number will be 

called at a window where you will receive your medications.  

8.  If you called in your refills on the automated refill line or submitted your request online from 

the website, upon arrival, take a PICKUP ticket at the new KIOSKS located at the main entrance 

lobby.  Your number will be called at a window where you will receive your medications.   

NEW KIOSK OPTIONS: 

 FILL A PRESCRIPTION (I have prescriptions needing to be filled or my doctor sent an 

electronic prescription) No ticket issued. This option will direct you to go straight to 

window #10 to make your request.  You will be informed when to return to pick up your 

prescription as stated above. 

 

 PICK UP (I am here to pick up prescriptions that have been filled ahead of time) 

 

 PATIENT Seen in Clinic Today (I had an appointment with FAHC today and need to 

get my medications filled) 

https://www.redstone.amedd.army.mil/

